
% of TotalCount
Lost

VolumeRank % of TotalException Reason

Exception Reasons (History) - Top 5
CIS
Invoice dates from 11/01/2001 to 11/30/2001

    $7,472.34     1 LOWEST FARE SOLD OUT   (LF)  82.4%      61  63.9%

    $2,650.74     2 BUSINESS CLASS AUTHORIZED   (DT)  14.9%      11  22.7%

    $1,220.49     3 CARRIER PREFERENCE   (DA)   5.4%       4  10.4%

      $354.87     4 AIRLINE PREFERENCE   (DI)   1.4%       1   3.0%

        $0.00     5 LOWEST FARE OFFERED   (RF) -12.2%      -9   0.0%

   $11,698.44 91.9%    68 100.0%

        $0.00  8.1%     6   0.0%

   $11,698.44100.0%    74 100.0%Report Totals:

Total Exception Reasons Listed:

Exception Reasons Not Listed:
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